Thursday 11th February 2021

Formal letter - final draft

NE45 8HJ

June 23rd 2020
Dear Sir/Madam

I Am writing to complain about the dreadful service me and my family had when we were at your ‘5 star’ hotel on the weekend of June 18th 2020. 

When we arrived, the reception was smelly and there was nobody at the desk. When, finally, after 20 minutes we were taken to our ‘family room’ by one of your rude members of staff, named Susan. When we got into our room it was dreadful. We asked your colleague why there was paint peeling off the walls and she said “shut up”and shut the door on us.

When we stepped in we found a family of slugs and spiders, the TV was not turning on and I could list more to you honestly. To put the cherry on the cake there were 2 beds and we are a daily of 4. Really? A family room?To pile on top of that our toilet was clogged. Is it right we had to smell the fetid smell of our clogged toilet? Unacceptable. If I was a hotel inspector I would laugh and walk away! After we left your overpriced pigsty we quickly found alternative accommodation which had clean rooms, nice toilets etc. 

This hotel has lots of great reviews but when we come you just think you give us the worst out of order room and just have a day off? Abysmal.

Due to this dreadful experience I would like to consent to a refund. I expect to hear from you in the coming days or weeks. 

Yours sincerely Mr B.
