Thursday 11th February 2021

Formal letter - final draft

Ellen I	
Sunflower Street
Windy Nook
Gateshead
NE10 9BD

11th February 2021


Dear Sir/Madam,

I am writing to inform you that the room I booked at your hotel was very damp and dirty. It felt so cramped with all the bulky furniture everywhere you turned. Not to mention, my nine year-old daughter has problems with tight spaces. I asked your staff if they could move the furniture for me, and they did straight away! Your staff are amazing at their job and I hope you do not fire them because they are impeccable! You would certainly not get service like that in a lot of places.  
Moving back to the problems with the room, the washroom was right next to the bed, without any walls. This was a  major difficulty because the toilet would leak everywhere. Whereas, if it was in its own room, it would probably be a lot easier to fix. Also, I felt very disconnected from the room I was in, because a hotel is meant to be a  fun and relaxing experience away from work and school. I save all my  money to go on holiday and I expect it to be brilliant! I would certainly not come here again if this is what I am going to be given for the money I paid. How would you feel if you had issues like this?
At night, there would be traffic constantly driving into the car park with loud music and voices as loud as thunder. I would only get about three hours sleep because of this. Also, there was no heating at night so we would be freezing with the thin bed sheets. In addition, there was a couple next door to us that would argue quite a lot. Plus, we could hear them because the walls are so thin. I think it is unacceptable when I asked you (the manager) to take care of them because the staff were  dealing with another incident. If you remember what I said, I asked you to deal with them because my nine year-old would often hear them swearing. What did you do, nothing! 
If your rooms were as astonishing as your staff you would probably get hungry holiday people wanting to stay here. Furthermore, I would stay here again if this happened, but since you could not be bothered to deal with the arguing couple next door to us, I do not think you are capable. You do not want your business to end, right? I suggest you should improve your rooms that are not finished to make them acceptable for a lovely experience.What do you think?
Sir, if you do not mind I would like a discount on my stay. I do not think a room that is of such bad quality is worth what I paid.  Moreover, I would like your website to have honest pictures of the rooms from your hotel. If this does not happen I will post a complaint.
I really do hope you change your rooms to a higher quality standard and follow on my advice to maybe help your hotel. Please do try to improve your rooms that are like the one I stayed in. 
Regards,
Ellen
