Thursday 11th February 2021

Formal letter - final draft

                                                                                                           Windy Nook Primary School
                                                                                                                                   Albion Street
                                                                                                                                      Gateshead
                                                                                                                                       Ne10 9BD

                                                                                                                          1st February 2021



Dear Sir/Madam,
                          I am writing to you to complain to you about the appalling service and stay at your supposedly 4 star hotel. I was shocked at the standard of the service and the treatment me and my friend received at our recent stayb sea-side hotel in Italy on the 16th January 2021 which you arranged the stay for me.

When we arrived the woman working at the reception area was very arrogant towards us and told us she wa\s going on her break so we would have to wait half an hour before we could check in which I just found utterly rude on my behalf. Finally after waiting longer than we wanted to, the woman returned from her break and with no apology showed us to our room. When we were showed our room I could already see that something was wrong we book a room for three with an ocean view and an extra large bathroom (which we had paid extra for) but this was a room for two with not only no ocean view or extra large bathroom but no view at all there was just a big wall and no window. To top it all off instead of an extra large bathroom I paid extra for was an extra small bathroom. I was utterly appalled. This is not the standard I expect from a five star hotel! 

My time staying at your hotel was dreadful and I feel that I should get a full refund as my stay was atrocious and it was certain not to my standard. If you visited a five star hotel I would be sure that you would be appalled at the standard of this hotel.

You must start training your staff to do their jobs properly and if you want me to return to this hotel I would expect better in the future.

I look forward to hearing back from you via a rapid response.
Your faithfully
Faye.
