Thursday 11th February 2021

Formal letter - final draft

Windy Nook primary School
Albion Street
Gateshead 
NE10 9BD
25th of January 2021



Dear Sir/Madam,
                          I am writing to complain about my awful experience I had at your hotel on the 20th of January 2021. It was for a special occasion since me and my family hadn’t done a lot due to Covid-19. 

As we entered, we realised how it was empty and no one checked us in. It took 30 minutes to get asked our names and get the key to our room. My family noticed how sickening it was. Their carpet and front desk was. It was filthy! No one said sorry for the wait and instead just showed us to our room without offering to carry our luggage.

Our Stay was already not going well and I didn't expect anything else to go wrong but it got even worse. We opened our door to the room, and were shocked. The ‘luxurious spacious’ room we paid for was not luxurious at all! We instantly regretted going. Me and my sister had to share a damp and single bed, my mom and dad had a bed that took up half the room, that was very off putting also the carpet was lifting and grimy. Our eyes watered because of the unpleasant smell. Not to mention how dangerous it was because of the wired hanging from the ceiling. It was lunchtime and we finally escaped that revolting room you accompanied us with. You didn't even have a restaurant or buffet, although we paid all inclusive, so we had to go out and pay for our own dinner outside the hotel. By this time we were devastated. How would you feel if you paid for a special get away for 3 days and instead got a room you wish you never entered. My family and I found a perfect, modern and sanitary hotel. I packed my bags then we left. 

To briefly conclude, our stay was appalling and never again will I book or recommend your hotel. We did not know what to expect from a 4.5 star hotel. Certainly, as the manager you can do something about this and I suggest you do this quickly if you will lose customers and money. I will be looking forward to our money in a week

Yours sincerely,

    Miss J.



