Thursday 11th February 2021

Formal letter - final draft

Windy Nook Primary School 
Albion Street 
Gateshead
NE10 9BD

11th February 2021

Dear Sir/Madam,

I am writing to complain about the disappointing stay at your hotel (The Maria Beach). On 29th December 2020, me and my family visited your devastating hotel for an enjoyable break in the summer holidays for two weeks. Unfortunately, it wasn’t enjoyable. The room was a disgrace, the food was absolutely appalling and the service was terrible. Shouldn’t it have been an amazing and relaxing time?

On our arrival, there was nobody there to tell us where our room was. We waited 15 minutes for somebody to come and explain everything to us.Not only did we have to wait for 15 minutes, we had to wait another 15 minutes because our room wasn’t ready. Eventually, we went up to our room and it was  definitely not worth the wait. It was revolting! First of all, the walls were dirty and the paint was peeling off. Then, there was no showere or bath and the sink was unhygienic. Also there was only one double bed for 5 people to share and the bed was so uncomfortable. As well as all of this, the toilet was broken so my daughter cut herself on it. When we went down to the restaurant, we waited an hour for our food and when the food eventually came, it was cold and disgusting. Aswell, the staff were rude and very, very ignorant. 

The thing I was really annoyed about was that I have been to this hotel many times and it has never been this horrific. What has happened? I was planning to come with my friends next month but now we are rethinking. We have this other hotel in mind that will be more suitable than your appalling hotel. 

I expect a full refund from our dreadful experience at your hotel. I expect this refund within 2 weeks. Is this understood? As well, I think you need to fix things up. I think you need to re-train your staff, re-decorate the rooms and get better cleaning staff. 

Yours Sincerely
Miss M 


