Thursday 11th February 2021

Formal letter - final draft

Windy Nook Primary School
Albion Street
Gateshead
NE10 9BD
4th February 2020



Dear Sir/Madam,

I am writing to complain about the exasperated service me and my family had to experience at ‘Hotel Plaza’ on the date of 4th of February 2020. We were coming here to celebrate my daughter's 12th birthday and even some of her friends came here as well. 

On our arrival, there was not a single staff member present and then after an hour of waiting, we got checked in with the worst attitude of staff I had ever heard. Also, went up to our s=room which was not yet ready and was rotten.

Our occurrence went from not so bad to appalling as we went downstairs after we saw our disgraceful room, we passed a elderly woman carrying a rat in an open cage. Me and my family were disgusted as we have a terrible allergy to these rats in this ‘hotel’ which surprisingly had a no pets policy. Not only this, we went down to the ‘fancy’ restaurant to dine. Dining was not fun at all. There was a foreign body in my poor son Jamie's food and then the garlic bread we asked for in the starter, that was freezing cold and frozen solid. The awful stench in that restaurant was below my standards. I can’t explain how mad I am. After our dreadful dinner, we went to the room as it was finished cleaning and the bed sheeting was off, the cot was next to the radiator, the shower was left on and the window was wide open which led pigeons to come in and nest. 

I did not book for this standard?

I demand compensation in the next 14 days! This stay was not acceptable and I will never be coming here again and I will be warning people not to come here. 

Yours Faithfully,

Mrs. L
