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Windy Nook

 Primary School Confidentiality Policy

Statement of Intent

It is our intention to respect the privacy of children, their families and staff, while ensuring that they are provided with a high standard of education and a safe and secure environment in which to grow and learn. 

Article 16:  You have the right to privacy.
Article 19: You have the right to be protected from being hurt and mistreated, in body or mind.
Article 34: You have the right to be free from sexual abuse.
Article 35: No one is allowed to kidnap or sell you.
Article 36: You have the right to protection from any kind of exploitation (being taken advantage of). 
Article 37: No one is allowed to punish you in a cruel or harmful way.
Rationale
· The safety, well-being and protection of our pupils are the paramount considerations in all decisions staff, at this school, make about confidentiality. The appropriate sharing of information between school staff is an essential element in ensuring our pupils’ well-being and safety. 

· It is an essential part of the ethos of our school that trust is established to enable pupils, staff, and parents/carers to seek help both within and outside the school. We, therefore, minimise information sharing to those occasions which are appropriate to ensure pupils and staff are supported and safe. 

· Pupils, parents/carers and staff need to know the boundaries of confidentiality in order to feel safe and comfortable in discussing personal issues and concerns. 

· The school's attitude to confidentiality is open and easily understood and everyone should be able to trust the boundaries of confidentiality operating within the school. 

· Everyone in the school community needs to know that no one can offer absolute confidentiality and that there are limits of confidentiality that can be offered by individuals within the school community - so they can make informed decisions about the most appropriate person to talk to. 

Definition of Confidentiality 

The dictionary definition of confidential is "something which is spoken or given in confidence, private, entrusted with another's secret affairs" 

When speaking confidentially to someone, the confider has the belief that the confidant will not discuss the content of the conversation with another. The confider is asking for the content of the conversation to be kept secret. Anyone offering absolute confidentiality to someone else would be offering to keep the content of his or her conversation completely secret and discuss it with no one. 

In practice there are few situations where absolute confidentiality is offered. We have to strike a balance between ensuring the safety, well-being and protection of our pupils and staff, ensuring there is an ethos of trust where pupils and staff can ask for help when they need it - and ensuring that when it is essential to share personal information, child protection procedures and good practice are followed. 

This means that in most cases what is on offer is limited confidentiality. Disclosure of the content of a conversation could be discussed with professional colleagues but the confider would not be identified except in certain circumstances.  

The general rule is that staff should make clear at the beginning of the conversation that there are limits to confidentiality. These limits relate to ensuring children’s safety and well-being. The pupil will be informed when a confidence has to be broken for this reason and will be encouraged to do this for themselves whenever this is possible
Objectives

To ensure that children, families and staff can feel secure within the school community, we respect confidentiality in the following ways:

· Parents have access to the records of their own children, but do not have access to information about other children.

· Staff will not discuss personal information given by parents with other members of staff, except where if affects the school’s ability to meet that child’s needs.

· Children are made aware of what will happen to any information they give to staff, namely that some information can remain confidential, while some has to be shared with other adults.

· Staff allow time to talk to children and families at an appropriate time and in an appropriate place.

· Staff, student and governor induction includes an awareness of the importance of confidentiality.

· Staff are supported by the Designated Safeguarding Lead and if necessary by the Local Authority, when dealing with difficult situations.

· Regular training is given with regards to dealing with a disclosure from a child and advice can be found in our Safeguarding Policy.

· Parents are informed through the School Prospectus and website  of the duties of the Designated Safeguarding Lead, should a disclosure occur.

· All members of the school community are made aware of the Safeguarding Leads within school via the school website, prospectus and by posters around school.
· Any concerns relating to a child’s safety are kept in a secure, confidential file and recorded on CPOMS. They are shared with as few people as possible on a ‘need to know’ basis.

· Personal information about children, families and staff is kept securely, whilst remaining as accessible as is necessary.

· Issues relating to the employment of staff and volunteers remain confidential to the people directly involved with making personnel decisions.

· Annual parental permission is gained for a range of different activities such as photos, visits, 
The legal position for school staff: 

School staff (including non-teaching and voluntary staff) should not promise confidentiality. Pupils do not have the right to expect that incidents will not be reported to his/her parents/carers and may not, in the absence of an explicit promise, assume that information conveyed outside that context is private. No member of this school's staff can or should give such a promise.  The safety, well-being and protection of the child is the paramount consideration in all decisions staff at this school make about confidentiality. 

School staff are not obliged to break confidentiality except where child protection is or may be an issue, however, at Windy Nook Primary School we believe it is important staff are able to share their concerns about pupils with colleagues in a professional and supportive way, on a need-to-know basis, to ensure staff receive the guidance and support they need and the pupils' safety and well-being is maintained. School staff should discuss such concerns with their DSL (Designated Safeguarding Lead). 
In the case of illegal activity the school should take actions in the best interest of the pupil.  This does not necessarily involve informing the police.  For example, teachers are not obliged to inform the police about illegal drug activity. 

Visitors and non-teaching staff: 
At Windy Nook Primary School, we expect all non-teaching staff, including voluntary staff,  to report any disclosures by pupils or parents/carers, of a concerning personal nature to the Designated Safeguarding Lead as soon as possible after the disclosure and in an appropriate setting, so others cannot overhear. This is to ensure the safety, protection and well-being of all our pupils and staff. The Designated Safeguarding Lead will decide what, if any, further action needs to be taken, both to ensure the pupil gets the help and support they need and that the member of staff also gets the support and supervision they need.  Visitors are given information about these procedures when they sign-in at reception.
Outside agencies and others providing support for our PSHE and Safeguarding Curriculum must be aware of and abide by, the school policy on disclosures and confidentiality. However, they may also have a role in providing advice and support directly to pupils. The boundary between these two roles must be agreed with school and the distinction, in terms of the right to confidentiality, be made clear to pupils. 

Some people, such as School Nurses, are bound by their own professional codes of conduct – confidentiality in their work with children and young people i.e. the medical code of confidentiality (FRASER Guide Lines).  Pupils, young people who seek help from teachers about their personal health e.g. contraception or pregnancy can be referred to the school nurse or their family doctor whose professional code of practice will be followed.
Parents/carers

Windy Nook Primary School believes that it is essential to work in partnership with parents and carers and we endeavour to keep parents/carers abreast of their child’s progress at school, including any concerns about their progress or behaviour. However, we also need to maintain a balance so that our pupils can share any concerns and ask for help when they need it. Where a pupil does discuss a difficult personal issue, staff at Windy Nook Primary School, they will be encouraged to also discuss the matter with their parents or carers and may be supported to do so where it is appropriate. The safety, well-being and protection of our pupils is the paramount consideration in all decisions staff at this school make about confidentiality.
Confidentiality in lessons

In lessons, teachers should establish from the beginning that it is inappropriate to disclose personal information.

Ground rules, which ensure pupils agree not to pressure one another to answer questions about their own experiences, also apply to staff.

When dealing with sensitive or controversial issues teachers should:-

· ensure pupils establish ground rules about how they will behave towards each other and how the issue will be dealt with.

· judge when to allow pupils to discuss issues on their own in small groups and when to join in and offer support.

· ensure that pupils are clear about the difference between fact opinion, and belief and that they have access to balanced information and views against which they can then clarify their own opinions and views including contributions made by visitors to the classroom.

· decide how far they are prepared to express their own views, bearing in mind that they are in an influential position and that they have to work within the school’s values framework.

· provide appropriate support after a session for any pupil who may be troubled by an issue raised.

It is important that all staff are consistent in their support for pupils / young people in their care.

If in doubt seek advice from your Head Teacher.

Monitoring and Evaluation

The policy will be made available to all. A copy will be available to view from Reception on request.

Supporting documentation

Please refer to the following documents in support of this policy: 

•Working Together to Safeguard Children

•Data Protection Act

•Sex and Relationships Education Policy

•Drugs Education Policy

•Safeguarding Policy
∙ Single Equality Policy

• Behaviour Policy

• Whistle Blowing Policy

• PSHE policy
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